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TIM It: TOPIC 

9:()()-9: 15 lnlroduclion 

9:1:>-9:45 Brier llislory or lluman Jo'aclors 

9:4&10:30 Psycholo2Y or lhc User 

l0:3CH0:45 Break 

10:4&11:30 User Requirements Analysis 

11:30-12:00 Ji\Jnclional Design 

12:oo-1:30 Lunch 

1:30-2:15 Dialogue Ji:Xamplcs 

2:1&3: 15 Dialogue Design 

3:15-3:30 Break 

3:30-4:30 Workstation Dcsi~n 

4:30-6:00 Questions and Answers 



TAUJ.Jo: OJo' <.'ON'n:NTS 

1'1'1'U: SJo:CTION 

lnlroduclion J 
Brief Hislory of llumWl l•'aclors 2 
Psychology of lhc U~:~cr 3 
U~:~er Rcquircmcnll:l Analyl:lis 4 
)'unclional Dc~:~ign 5 
Dialogue Jo:Xampk-s 6 
J)ialogue Design ? 
Workstation Design 6 
Technical Papers A-D 
Ref crences R 


